For distribution only with a new PC 


The Microsoft® operating system Certificate 
of Authenticity (COA) is a multicolored label 
located on the side or bottom of your computer. 
The COA contains the product key code, which 
might be required to complete the operating 
system setup. 
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PC only 




For product support, contact the manufacturer of your PC. 

IS IT GENUINE? If you believe the Certificate of Authenticity 
label or the Microsoft software you obtained with your system 
is not legally licensed and/or may be counterfeit, please e-mail 
Microsoft at piracy@microsoft.com, or visit 

www.microsoft.com/piracy/howtotell. 


start 




exploring the desktop 


Your own Start menu 

Your name and the picture of your choice always 
appear at the top of the Start menu. 


Locate your files quickly 

All your files are just one click away! Here you can save documents, 
pictures, and music files in their own folders for easy access. 


Access the Internet 
and e-mail 

Look here for programs that 
are permanently “pinned" 
to the Start menu, such as 
your Web browser and 
e-mail program. 


Return to recently used 
programs 

This area of the Start menu 
lists all the programs you’ve 
recently used. The list 
changes as you use your 
computer. 

Where are my other L 
programs? 

Click here to see all the 
programs installed on 
your computer. 
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Search 
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Log off Windows 

Click Log Off to complete your Windows session and 
return to the Welcome screen. Or click Switch User to 
let someone else use the computer—you don’t have 
to close your programs to switch users. 


When you’re finished 

Click here to turn off, 
restart, or put your 
computer in stand-by 
mode to save power. 


Switch between 
windows 

A new feature keeps the 
taskbar tidy as you work- 
each program automati¬ 
cally groups open windows 
if several windows accumu¬ 
late on the taskbar. Just 
click a button to quickly 
switch between files within 
a program. 


Where can I get help? 

Get help when you need it 
in the improved Help and 
Support Center. 


Find deleted files 

The Recycle Bin holds files 
that you delete from your 
computer until you’re ready 
to empty it. 


Useful information and 
reminders 

This notification area alerts 
you to reminders and system 
activities, such as printer 
status and new mail. Click 
the arrow to see other 
hidden items. 
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welcome 


Get ready for a whole new experience. 

Microsoft® Windows® XP Home Edition has a fresh , new look and it’s easier 
than ever to use. 

This book explains how to get Windows XP set up and where to turn for help , 
so you can enjoy the most intuitive Windows operating system yet. 


Let's get started! 
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Note 

Because your computer 
manufacturer can customize 
your copy of Windows XP, 
your desktop and Start menu 
may look different from the 
illustrations in this book. 


Certificate of Authenticity 
(COA) 

a security certificate that 
comes with your new 
computer to ensure that 
your copy of Windows XP 
Home Edition is a genuine 
Microsoft product 


Product Key 

a unique number assigned to 
your copy of Windows XP 


Setting up Windows XP is easier than ever before! To start the setup process: 

1. Assemble your computer according to the instructions provided by the 
computer manufacturer. 

2. Turn on your computer. 

When you turn on your computer, the Windows XP setup process starts. You may be asked for 

some information, so make sure you have the following: 

S Certificate of Authenticity (COA) You may be prompted for the Product Key that appears 
on the COA. The COA can be found on the back of this book or on a sticker attached to 
your computer. 

S Pen or pencil You may want to write down settings or other important information. 

S Internet information If you plan to connect to the Internet, you may need to provide some 
more information. You can configure your settings during the setup process or you can 
postpone this until after Windows XP is set up. 

If you received an offer for a new Internet account when you purchased your computer, or if 
you already have an Internet account, you should contact your Internet service provider (ISP) 
for this information. 


Internet service provider (ISP) 
a company that provides 
access to the Internet 


S Home network information If you plan to use your computer on a home network, you may 
need to provide some more information. You can configure your settings during the setup 
process or you can postpone this until after Windows XP is set up. 

Read each selection on your screen carefully before you accept it, to make sure it is appropriate 
for you! Default responses are provided only as a guideline. 
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V Tip 

If you have the Windows XP 
CD, you can run the Files and 
Settings Transfer Wizard 
directly from the CD. Just 
insert the CD and, after the 
CD launches, click Perform 
additional tasks > Transfer 
files and settings to start. 


driver 

software that allows 
Windows XP and hardware 
devices, such as a printer, 
to communicate 


A Important 

If your hardware isn’t on the 
Hardware Compatibility List 
(HCL), contact the hardware 
manufacturer to see if there 
is a Windows XP driver for it. 


Questions and answers about Setup 

I want to keep files and settings from my old computer. Can I move them over to 
Windows XP? 

Yes! Windows XP includes a new tool—the Files and Settings Transfer Wizard—that will help you. 
You can start the wizard by clicking Start > All Programs > Accessories > System Tools > Files and 
Settings Transfer Wizard. The wizard will help you create a Wizard Disk to collect your files and 
settings from your other computer. 

Do I have to add a printer during Setup? 

No, in fact we recommend that you wait to install your printer until after you set up Windows XP. 
Many printers and other hardware devices need drivers that may interrupt the Windows XP setup 
process. Windows XP automatically detects many printers as soon as you connect them to 
your computer. 

If your printer is not automatically detected, you can add it after Setup is complete by clicking 

Start > Control Panel > Printers and Other Hardware > Add Printer. 

Will all of my software and hardware work on Windows XP? 

You can check the compatibility of your hardware and software before you install it: 

■ Click Start > Help and Support > Find compatible hardware and software for Windows XP 

(under “Pick a task”). 

■ Click Start > Help and Support and type “Program Compatibility Wizard” in the Search box. 

■ Visit the Microsoft Compatibility Web site at: 
http://www.microsoft.com/windowsxp/upgrade/compatible/ 
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A Important 

■ You won’t be asked for 
your name or other 
personal information 
when you activate 
Windows XP. 

■ After 30 days, you must 
activate Windows XP to 
continue using it. 


A Important 

Microsoft is committed to 
protecting your privacy and 
does not share your personal 
registration information. 


During Setup I was prompted to “activate” Windows XP. What is activation and why 
do I need to do it? 

To help reduce software piracy, Windows XP uses the product activation system, which allows you 
to install Windows XP on only one computer. 

You can activate your copy of Windows either: 

■ During Setup. 

-or- 

■ By clicking Start > All Programs > Activate Windows. 

If you wait to activate your software, you can still use Windows for 30 days. During this time, you’ll 
be reminded periodically to activate Windows. 

Is activating the same as registering? 

No. Activation is required; registration is optional. 

Why should I register? 

If you register online with your computer manufacturer and Microsoft, we can notify you of new 
products, product updates, events, promotions, and special offers you may find interesting. 

During Setup, I created accounts for my family and me. All of these accounts are 
computer administrator accounts. Why is everyone a computer administrator? 

All user accounts are initially created with computer administrator access, which means 

they have complete control over a computer and can gain access to and modify all user accounts 

on a computer. 

If you are concerned about security, you can change certain accounts to limited accounts. 

To change the access level for one of your user accounts, click Start > Control Panel > 

User Accounts. 
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Administrator account 

a user account that: 

■ has full permissions and 
control over a computer 

■ can gain access to and 
modify all user accounts 
on a computer 

■ can only be accessed 
from safe mode 


A Important 

If you do decide to create a 
password for the 
Administrator account, make 
sure that you write down the 
password and store it in a 
safe place. 


For more information about user accounts, click Start > Help and Support and type “user 
accounts” in the Search box. 

How can I make my computer more secure? 

Another way to make your computer more secure is to assign a password to the Administrator* 
account, which is blank by default. 

► To create a password for the Administrator account 

1. Restart your computer in safe mode: 

a. Click Start > Turn Off Computer > Restart. 

b. After your computer restarts, look for “Please select the operating system to start.” 
When this text appears, press F8. 

c. Use the arrow keys to highlight the Safe Mode option, and then press ENTER. 

2. When the “Windows Welcome” screen appears, click Administrator to log on. 

3. Click Start > Control Panel, double-click User Accounts, and then click Change an Account. 
Under “Pick an account to change,” click Administrator > Create a password. 

To learn more about safe mode, click Start > Help and Support and type “safe mode” in the 
Search box. 


troubleshoot it 7 

H troubleshoot it 


Have a question about your computer? Windows XP Home Edition includes the following 
resources to help you. 


Help and Support Center 

Help and Support Center is the first place to visit when you need help starting or using 
Windows XP. 

■ Click Start > Help and Support > Get help from Microsoft (under “Ask for assistance”) for a 
list of Help options. 


Troubleshooters 

Interactive troubleshooters can help you solve many hardware and software problems—they’re 
included in Help and Support Center. To find the Windows XP troubleshooters: 

■ Click Start > Help and Support > Fixing a problem (under “Pick a Help Topic”). 


Your computer manufacturer 

If Windows XP Home Edition doesn’t start or you can’t find an answer in Help and Support Center, 
contact your computer manufacturer for information. 

Because Windows XP was included with the purchase of your new computer, your computer 
manufacturer provides support for this product. For contact details go to: 
http://support.microsoft.com/directory/directory/oemdirectory.asp 
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* make it accessible 

Do you have trouble reading the screen, hearing the sound themes, using the keyboard, or moving 
the mouse? Microsoft Windows XP includes features that make Windows XP accessible and easy 
to use by everyone. 

To learn more about Microsoft products available for people with disabilities: 

■ Click Start > Help and Support > Accessibility. 

-or- 

■ Press the Windows Logo key + FI, use the TAB key to highlight Accessibility, and then 
press ENTER. 

To learn more about Microsoft products available for people with disabilities, visit the Microsoft 
Accessibility Web site at: http://www.microsoft.com/enable 
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iS Note 

Utility Manager lets you start, 
stop, and check the status of 
the accessibility programs 
you select from the 
Accessibility Wizard. 

To open the Utility Manager: 

■ Click Start > All 
Programs > Accessories 
> Accessibility > Utility 
Manager. 

-or- 

■ Press the Windows Logo 
key Hr, press P to open 
All Programs, and then 
press ENTER. Press A to 
open Accessories, press 
ENTER to open 
Accessibility. Use the 
arrow keys to highlight 
Utility Manager, and 
then press ENTER. 


Accessibility Wizard 

The Accessibility Wizard asks questions about your accessibility needs and then automatically 
configures text size and settings for your display, sound, and pointer. To start the 
Accessibility Wizard: 

■ Click Start > All Programs > Accessories > Accessibility > Accessibility Wizard. 

-or- 

■ Press the Windows Logo key tt, press P to open All Programs, and then press ENTER. 

Press A to open Accessories, press ENTER to open Accessibility, and then press ENTER again 
to start Accessibility Wizard. 


Accessibility Options 

Accessibility Options allow you to directly customize your keyboard, display, and mouse functions. 
To open Accessibility Options: 

■ Click Start > Control Panel > Accessibility Options. 

-or- 

■ Press the Windows Logo key f#, use the arrow keys to highlight Control Panel, and then press 
ENTER. Use the TAB key to highlight Accessibility Options, and then press ENTER. 
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learn more about it 


il Important 

You need an active 
Internet connection to get 
product updates. 


For exciting tips and more information about Windows XP and its new features: 

■ Click Start > Help and Support > What’s New in Windows XP. 

■ Visit: http://microsoft.com/windowsxp 

■ Get useful books from: http://mspress.microsoft.com/ 

To get updates for Windows XP and other Microsoft products: 

■ Click Start > All Programs > Windows Update. 

■ Click Start > Help and Support > Keep your computer up-to-date with Windows Update 

(under “Pick a task”). 

■ Go directly to: http://windowsupdate.microsoft.com/ 

For the latest information regarding applications, devices, and systems that work well with 
Windows XP: 

■ Click Start > All Programs > Windows Catalog. 

■ Click Start > Help and Support > Compatible Hardware and Software. 

■ Visit: http://www.microsoft.com/windows/catalog/ 
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keyboard tips 


Here are a few helpful keyboard shortcuts for Windows XP Home Edition: 

■ Press the Windows logo key open the Start menu. 

■ Press the Windows logo key Si + L to quickly switch between users. 

■ Press the Windows logo key Si + E to explore My Computer 

■ Press the Windows logo key S8 + M to minimize all open windows 

■ Press the Windows logo key Si + F to open the Search window. 

■ Press the Windows logo key Si + FI to open Help. 

If you’d like to see more Windows XP keyboard shortcuts, go to Help and Support Center and type 
“keyboard shortcuts” in the Search box. 
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Pick a category 


Option* 



Personalize your 
desktop 

Have fun customizing 
your desktop with 
backgrounds, themes, 
and screen savers. 


3 Connect to a network 

H® Everything you need 

• to connect to a network 

or the Internet is 
right here. 



Install or remove 
programs 

Change or uninstall 
programs here. 


\ Change sound 
settings 

Here’s where you 
change speaker 
settings and adjust 
the volume for your 
computer. 


Tune up your 
computer 

Visit this area often to 


keep your computer 
running smoothly. 


Configure hardware 

Click here to change the 
settings for your printer, 
fax machine, mouse, 
and other devices. 


Manage user 
accounts 

With User Accounts, 
everyone who shares 
your computer can save 
their own customized 
desktop and Windows 
settings. 

% Regional options 

Change how numbers, 
currencies, and dates 
are displayed. 



Make your computer 
accessible 

Click Accessibility 
Options to adjust your 
computer settings and 
make it easier to read 
the screen, play sounds, 
or use the mouse and 
keyboard. 


tips 

You can change your 
user name and your 
picture. Click User 
Accounts to make your 
changes. 

Move your files and 
settings from another 
computer. Click Start > 

All Programs > Acces¬ 
sories > System Tools > 
Files and Settings 
Transfer Wizard. 

Customize your Start 
menu and taskbar. 

Right-click the Start 
button and then click 
Properties. 

Add the Quick Launch 
bar to the taskbar to 

access frequently used 
programs with one click. 
Right-click the taskbar, 
point to Toolbars, and 
then click Quick Launch. 

It’s easy to “pin” a 
program to the perma¬ 
nent area of the Start 
menu. Right-click a 
recently used program on 
the Start menu, and then 
click Pin to Start menu. 


exploring Control Panel 
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